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PROFESSIONAL SUMMARY


E.g.: An intrinsically motivated individual with a professional background in Call Centre Operations and Customer Service Management, displaying excellent leadership and organisational skills, resulting in the optimum functioning of the organisation and the consistent achievement of customer service standards.

FORMAL EDUCATION


· Bachelor of Business, Melbourne University 2005
· Certificate in Executive Leadership & Governance, Rooks Business School 2012
EMPLOYMENT HISTORY


Example Company | 2016 - Present

Contact Centre Manager – Health & Wellness
Give a brief 2 – 3 line introduction explaining to the reader what the organisation does.

Primary Duties & Responsibilities 

· Here list your 6 primary duties and responsibilities. 
· Here list your 6 primary duties and responsibilities. 
· Here list your 6 primary duties and responsibilities. 
· Here list your 6 primary duties and responsibilities. 
· Here list your 6 primary duties and responsibilities. 
· Here list your 6 primary duties and responsibilities. 
Achievements

· Here list your 3-4 achievements you made in the role 
· Here list your 3-4 achievements you made in the role 
· Here list your 3-4 achievements you made in the role 
· Here list your 3-4 achievements you made in the role 
REFERENCES

List two professional references here.

